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With the right product, the UC client will fully integrate with the phone's calendar. This means that simply
setting an appointment through the phone will update presence status. Users can select status options, such as
"Office," "Meeting," "Lunch," or "Away on Business," and can create their own customized locations based 
upon their preferences. Through "Find Me/Follow Me," when a call comes into the PBX, it is routed to 
whichever location the user has indicated, including their desk phone, cell phone, voicemail or any other 
specified number. Additionally, calls can be routed based on caller ID and unique ringtones, thereby allowing the
user to know where the inbound call originates prior to answering their phone.

Architecture Requirements
In most settings, the Presence Management application will receive information about users from multiple
systems, including calendar applications, workflow applications, and phone networks. While SIP aligns a single 
user's identity in multiple domains, the challenge with SIP resides in multiple servers that are housed at the same 
domain all attempting to simultaneously define the user's current presence status.
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happen to exchange progress reports and remind each other about deadlines and deliverables. The new paradigm 
is known as the "presence effect,"2 whereby Presence Management increases the productivity of today's mobile
workers to a level previously unknown at the water cooler.

Presence Management is an offering every company should make available to all employees who are not 
chained to their desk. Just ensure the vendor you select can provide Presence Management as part of a complete,
holistic package.
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