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The expensive, traditional off-premise circuits that were previously necessary for enabling remote employees are
now no longer necessary. And thanks to high-speed, broadband connections, reliability and call quality are
greatly improved.

And the trends are clear, according to a recent WorldatWork survey4 that found:

The number of telecommuters in the workforce increased 39% from 2006-2008, and has actually expanded by
74% since 2005. The study also found:

That 38% of survey respondents who reported they were not currently telecommuting said they had job-
related tasks that they thought they could perform from home

That 50% of respondents were interested in working from home

That 35% of respondents would be willing to receive slightly less pay to work from home

g costs and property taxes. A
nfrastructure and maintenance 

mployee job satisfaction through

ife

mes from the comfort of home

ng opportunities

y than traditional call centers

al disaster

Vol. 2 No. 2
February 2010



102 Timbertrace Ct.   
Columbia, SC 29212  
1-866-IDEACOM (433-2266)
www.ideacom.org

ProfitGrowth Strategies, Inc.

Vol. 2 No. 2
February 2010

The Power of T
The real key to utiliz
workers need to be r
when that person is i
conversations all sho
should remain comp

Remote productivity

With instant m
Employees w
mobile phone

With screen p
extension or d
to voicemail w

With locations-based routing, users can customize the system to deliver phone calls to one or more user-
defined destinations at the home, office or even a cell phone. An inbound call can be delivered either 
sequentially or simultaneously.

A remote workforce is the answer to building a streamlined, cost effective organization. And with VoIP
communications, it's an affordable option for organizations of all sizes.
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