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With the right VoIPVoIP system, your remote employees can gain:V
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The ability t
quickly

The ability to forward calls to ring at multiple phones in a specific order so an employee can answer the 
phone they want 

The ability to configure unanswered calls to the office to ring at any other phone

The ability to configure unanswered calls to the office to ring at multiple phones at the same time

The ability to configure unanswered calls to the office to ring at multiple phones in a specific order 

The ability to use voice screening to hear caller before deciding to take/reject the call 

The ability to use urgency screening to ensure only urgent calls get through

A VoIP phone system can also enable a full-featured voicemail system which is not tied to any specific
location. Regardless of which office a user works out of, they can forward voice messages to any other user or 
groups of users in the company. With this type of voicemail you can:
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Remote Teleworking Strategies
Like any new business strategy, remote teleworking has its risks. To employ a remote teleworking process that 
enhances productivity, you should carry out an audit to determine the jobs that are best suited for this
environment. You should consult all departmental managers, HR, IT and facilities management to build your 
action plan. Certain managers may perceive remote working as a threat to their level of control. This makes it 
essential to lay out the benefits to all participants, and move forward in a slow and deliberate fashion. You need 
to have a clear view of how your corporate culture is going to evolve before your remote teleworking plan is
put into action. Once employees are actually operating offsite, be sure that regular interaction is maintained 
between the workers and managers. Employees still need to feel that they are an active part of the team.

The real key to utilizing a distributed workforce is transparency. A fully-transparent VoIP network means that 
t l h t ti t th t l tion and the remote workers' home offices operate exactly the same.
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