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Here's a comparison to make it simple. With a state-of-the-art telephone system:

1. A phone call comes off of the Public Phone Network

2. It goes to the network of the VoIP Vendor, and from there it is sent over the Internet to the routers of the
client company

3. From there, the call goes directly to the IP-enabled phone system

With an older PBX:

1. A phone call comes off of the Public Phone Network

2. It goes to the network of the VoIP Vendor, and from there it is sent over the Internet to the routers of the
client company
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Typical SIP features 

Local number
calling
A remote mar
E-911 service
Directory listi
Personal man
WebFax servi
Toll-free conference calling
Follow-me number for Presence Management functionality
Call forwarding
Call screening
Sequential or simultaneous ringing
Voicemail
Group messaging
Hunt groups
Automated attendant

Open-Standards Solution
SIP is an open-standards-based technology. This means a company can implement SIP trunking services on their 
existing telephone system today with the confidence that the SIP service will migrate to any new telephone
system implemented in the future.
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