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Presence can change not only the way your business communicates; it can enhance and streamline your entire
organizational structure. For internal calls, you can check on someone's status before making the effort to place 
the call. For outside callers, the system can redirect calls to other extensions, outside numbers, cell phones, or 
any other way that the employee in question wants to be reached. And employees can tailor messages to update
the caller as to their current status, and how they can best be reached. 

With the right product, the Presence Management application should integrate with the user's phone calendar.
By simply setting an appointment through the phone, presence status can be updated. Users can select status 
options such as "Office," "Meeting," "Lunch," or "Away on Business." They can also create their own 
customized locations based upon their preferences. Through "Find Me/Follow Me" when a call comes into the
corporate phone system, it can be routed to wherever the user specifies, including desk phone, cell phone,
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"water cooler effect" as the productivity boost that occurs when workers unintentionally bump into each other 
throughout the day and happen to exchange progress reports and remind each other about deadlines and 
deliverables. The new paradigm is known as the "presence effect,"1 where Presence Management increases the 
productivity of today's mobile workers to a level previously unknown at the water cooler.

Presence Management is an offering every company should make available to every employee who is not 
chained to a desk. When selecting a vendor, interoperability is essential. The vendor should support mobile
access to Presence Management on all of the popular smart phones. You want your employees to be able to 
access the best Presence Management has to offer, including Find Me/Follow Me, speech recognition and text-
to-speech applications. That capability will energize your mobile workforce, and enable them to access the full
breadth of presence advantages from anywhere.
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